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g_eo SMETS devices documentation '
geo’s support pages for IHDs

® For our general support pages on geo’s range of IHDs and PPMIDs please see the link below

* https://support.geotogether.com/en/support/home

| o} X geo 000

How can we help you today?

Click Smart Meter Displays and
then pick the IHD @
I ;
Duet |l Solo Il P1 Trio Touchscreen Trio Touchbutton Trio Accessible Trio + Heating \-/

COMMERCIAL IN CONFIDENCE
©OGREEN ENERGY OPTIONS LTD 2020 // SLIDE 2


https://support.geotogether.com/en/support/home

Which IHD/PPMID do | have?

® Pick the device you have from the next few slides
® Either choose the device you have by the image, or if you know the name jump straight to that slide

®* The support pages for each of our devices contain:
Quick Start Guide (QSG)
User Guide (USG)
FAQs
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EDF image URL: https://www.edfenergy.com/sites/default/files/interactive/monitor-2_0.jpg
npower image URL: http://resources.mynewsdesk.com/image/upload/t next gen article large 480/vrk3bbnloj7wyikvrgjs.ipg
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Duet II: Branding geo, EDF or npower
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Support pages URL

Product name Quick Start Guide (QSG) URL User Guide (USG) URL
Duet Il (geo branded) See the user guide Duet |l User guide geo Duet |l support pages

geo support pages for npower Duet Il

npower branded
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geo support pages for EDF Duet Il
EDF Duet Il support pages

See the user guide

Duet Il (other branded)
EDF branded


https://support.geotogether.com/en/support/solutions/articles/7000015634-duet-ii-user-manual
https://support.geotogether.com/en/support/solutions/7000006145
https://npower.support.geotogether.com/en/support/solutions/articles/7000015634-duet-ii-user-manual
https://www.edfenergy.com/smart-meters/using-a-smart-meter/geo-smart-meter-display
https://npower.support.geotogether.com/en/support/solutions
https://edf.support.geotogether.com/en/support/solutions
https://www.edfenergy.com/smart-meters/using-a-smart-meter/geo-smart-meter-display
https://www.edfenergy.com/sites/default/files/interactive/monitor-2_0.jpg
http://resources.mynewsdesk.com/image/upload/t_next_gen_article_large_480/vrk3bbnloj7wyikvrqjs.jpg
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BBIHD: British Gas
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British Gas
Product name Quick Start Guide (QSG) URL User Guide (USG) URL Support pages URL
BBIHD (British Gas) See the user guides Older version British Gas smart support page with BBIHD demo

New version


https://www.britishgas.co.uk/aem6/content/dam/britishgas/documents/welcome_booklet.pdf
https://www.britishgas.co.uk/content/dam/british-gas/documents/part3.pdf
https://www.britishgas.co.uk/content/dam/british-gas/smart-energy-monitor/overview2.html
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Trio Touchbutton: Branding geo, SSE or other

Home

Energy now Energy today

Electricity

Product name Quick Start Guide (QSG) URL User Guide (USG) URL Support pages URL

Trio Touchbutton Touch button QSG Touch button USG

Trio Touchbutton support pages
(geo or other branded)

Trio Touchbutton See the user guide SSE Trio Touchbutton USG SSE support site for IHDs
(SSE branded)



https://touchbutton.support.geotogether.com/en/support/solutions/articles/7000050711-trio-touchbutton-quick-start-guide
https://touchbutton.support.geotogether.com/en/support/solutions/articles/7000050712-trio-touchbutton-user-manual
https://touchbutton.support.geotogether.com/en/support/solutions/
https://sse.co.uk/asset/pdf/in-home-display-all-you-need-to-know
https://sse.co.uk/smart-meters/in-home-display-help
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Trio Touchscreen (15t generation)
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Product name Quick Start Guide (QSG) URL User Guide (USG) URL Support pages URL
Trio Touchscreen - 1st gen See the user guide Trio Touchscreen 1st Trio Touchscreen 1st gen Support pages
(geo branded) generation User guide
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https://touchscreen.support.geotogether.com/en/support/solutions/articles/7000056248-touchscreen-1st-generation-qsg-discontinued
https://touchscreen.support.geotogether.com/en/support/solutions/
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Bristol image URL: https://bristol-web-live.s3-eu-west-1.amazonaws.com/s3fs-public/smart-meter-gen-2.png

Trio Touchscreen (2" generation): Branding geo, Bristol Energy or other
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Product name Quick Start Guide (QSG) URL User Guide (USG) URL Support pages URL
Trio Touchscreen - 2nd gen Trio Touchscreen 2nd gen Trio Touchscreen 2nd gen Trio Touchscreen 2nd gen Support pages
(geo branded or other) QSG

User guide

Trio Touchscreen - 2nd gen Bristol Energy Trio QSG

Bristol Energy Trio USG
(Bristol Energy)

Bristol Energy IHD support pages



https://touchscreen.support.geotogether.com/en/support/solutions/articles/7000050713-touchscreen-quick-start-guide
https://touchscreen.support.geotogether.com/en/support/solutions/articles/7000050714-trio-touchscreen-user-manual
https://touchscreen.support.geotogether.com/en/support/solutions/
https://bristol-web-live.s3-eu-west-1.amazonaws.com/s3fs-public/trio-2-touchscreen-quick-start-guide.pdf
https://bristol-web-live.s3-eu-west-1.amazonaws.com/s3fs-public/trio-2-touchscreen-user-manual.pdf
https://www.bristol-energy.co.uk/smart-meters
https://bristol-web-live.s3-eu-west-1.amazonaws.com/s3fs-public/smart-meter-gen-2.png
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Trio Accessible and Trio + Heating
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Quick Start Guide (QSG) URL
Trio Accessible QSG

User Guide (USG) URL

Accessible Display User
Guide

Product name Support pages URL

Trio Accessible Trio Accessible Support pages

Trio + Heating Trio + Heating QSG See the geo Trio + Heating Support pages

Touchscreen User Guide
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https://accessible.support.geotogether.com/en/support/solutions/articles/7000050687-trio-accessible-quick-start-guide
https://accessible.support.geotogether.com/en/support/solutions/articles/7000050692-trio-accessible-user-guide
https://accessible.support.geotogether.com/en/support/solutions/7000038105
https://trio.heating.support.geotogether.com/en/support/solutions/articles/7000052342-trio-heating-quick-start-guide
https://trio.heating.support.geotogether.com/en/support/solutions/
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Product name
Duet Il (geo branded)

Duet Il (other branded)

BBIHD (British Gas)

Trio Touchbutton
(geo branded)

Trio Touchbutton
(SSE branded)

Trio Touchscreen - 1st gen
(geo branded)

Trio Touchscreen - 2nd gen
(geo branded)

Trio Touchscreen - 2nd gen
(Bristol Energy)

Trio Accessible

Trio + Heating

Quick Start Guide (QSG) URL

See the user guide

See the user guide

See the user guides

Touch button QSG

See the user guide

See the user guide

Trio Touchscreen 2nd gen

QSG
Bristol Energy Trio QSG

Trio Accessible QSG

Trio + Heating QSG

User Guide (USG) URL
Duet |l User guide

npower branded

EDF branded

Older version

New version

Touch button USG

SSE Trio Touchbutton USG

Support pages URL

geo Duet Il support pages

geo support pages for npower Duet Il

geo support pages for EDF Duet I
EDF Duet Il support pages

British Gas smart support page with BBIHD demo

Trio Touchbutton support pages

SSE support site for IHDs

Trio Touchscreen 1st
generation User guide

Trio Touchscreen 2nd gen

Trio Touchscreen 1st gen Support pages

Trio Touchscreen 2nd gen Support pages

User guide
Bristol Energy Trio USG

Accessible Display User
Guide

See the geo
Touchscreen User Guide

Bristol Energy IHD support pages

Trio Accessible Support pages

Trio + Heating Support pages
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https://support.geotogether.com/en/support/solutions/articles/7000015634-duet-ii-user-manual
https://support.geotogether.com/en/support/solutions/7000006145
https://npower.support.geotogether.com/en/support/solutions/articles/7000015634-duet-ii-user-manual
https://www.edfenergy.com/smart-meters/using-a-smart-meter/geo-smart-meter-display
https://npower.support.geotogether.com/en/support/solutions
https://edf.support.geotogether.com/en/support/solutions
https://www.edfenergy.com/smart-meters/using-a-smart-meter/geo-smart-meter-display
https://www.britishgas.co.uk/aem6/content/dam/britishgas/documents/welcome_booklet.pdf
https://www.britishgas.co.uk/content/dam/british-gas/documents/part3.pdf
https://www.britishgas.co.uk/content/dam/british-gas/smart-energy-monitor/overview2.html
https://touchbutton.support.geotogether.com/en/support/solutions/articles/7000050711-trio-touchbutton-quick-start-guide
https://touchbutton.support.geotogether.com/en/support/solutions/articles/7000050712-trio-touchbutton-user-manual
https://touchbutton.support.geotogether.com/en/support/solutions/
https://sse.co.uk/asset/pdf/in-home-display-all-you-need-to-know
https://sse.co.uk/smart-meters/in-home-display-help
https://touchscreen.support.geotogether.com/en/support/solutions/articles/7000056248-touchscreen-1st-generation-qsg-discontinued
https://touchscreen.support.geotogether.com/en/support/solutions/
https://touchscreen.support.geotogether.com/en/support/solutions/articles/7000050713-touchscreen-quick-start-guide
https://touchscreen.support.geotogether.com/en/support/solutions/articles/7000050714-trio-touchscreen-user-manual
https://touchscreen.support.geotogether.com/en/support/solutions/
https://bristol-web-live.s3-eu-west-1.amazonaws.com/s3fs-public/trio-2-touchscreen-quick-start-guide.pdf
https://bristol-web-live.s3-eu-west-1.amazonaws.com/s3fs-public/trio-2-touchscreen-user-manual.pdf
https://www.bristol-energy.co.uk/smart-meters
https://accessible.support.geotogether.com/en/support/solutions/articles/7000050687-trio-accessible-quick-start-guide
https://accessible.support.geotogether.com/en/support/solutions/articles/7000050692-trio-accessible-user-guide
https://accessible.support.geotogether.com/en/support/solutions/7000038105
https://trio.heating.support.geotogether.com/en/support/solutions/articles/7000052342-trio-heating-quick-start-guide
https://trio.heating.support.geotogether.com/en/support/solutions/
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http://geotogether.com

